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Introduction
Along with the development of the times until this year, the ability to communicate and good
adjustment is needed for the life of adolescents, especially in the world of education. This is because
the world of education plays an important role in forming quality, directed, integrated and
comprehensive human resources through various proactive and reactive efforts by all components of
the nation so that the younger generation can develop optimally. One of the human resources that plays
an important role in determining the future of the nation is youth (Agustiani, 2006).

Adolescence is a period of transition or transition from childhood to adulthood. At this time
adolescents tend to experience various kinds of changes, both physical and psychological which result
in adolescents having many problems to face, both with themselves and with the surrounding
environment. This is because the condition of adolescents is in a period of searching for identity. An
individual who is in his teens in the world of education is required to be able to be open and assertive
in expressing his opinions and thoughts to other people without losing self-confidence in order to be
able to display behavior that is considered appropriate or in accordance with people of his age.
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Students are "unique" individuals who have potential and experience a growing process. In the process
of developing students need assistance whose nature and examples are not determined by the teacher
but by the child himself, in a life together with other individuals. the developmental tasks experienced
by students are achieving new, more mature relationships with peers and trying to achieve social roles
in their environment (Harlock in Ali & Asrori, 2010). One of the social relationships experienced by
students is the relationship with peers. By establishing relationships with peers, one of the important
behaviors for students to have is assertive behavior (Fahrun Nisak).

This will happen because there is an attitude of mutual respect and respect by upholding the
value of honesty, namely by expressing feelings firmly, broadly and not violating human rights, and
without hurting the feelings of others when this is needed by an individual in an interpersonal
relationship. In socialization, teenagers will meet and mingle with many people. In these situations,
adolescents need the skills to express opinions assertively. According to Rakos in Amalia (2014)
explains that there are factors that influence assertive behavior, namely gender, age, self-esteem, self-
concept, personality type, and intelligence. One of the factors that influence assertive behavior is self-
concept.

To be able to achieve the demands that exist in the world of education, teenagers are expected to
behave assertively in their daily lives. A teenager can be said to be assertive if he is able to be sincere
and honest in expressing his feelings, thoughts and views to other people so as not to harm the integrity
of other parties. Meanwhile, a teenager can be said to be non-assertive if the teenager fails to express
his feelings, thoughts and views on other people, so that other people tend to give unwanted or
negative responses (Hergina, 2012).

Assertive behavior is behavior in which an individual is able to express his thoughts, feelings
and desires appropriately, honestly, openly and responsibly and directly leads to the goals he wants
with full confidence, firm in his convictions without feeling anxious about other people, without setting
aside and hurt other people and without violating the rights of others (Abidin, 2011). Assertive behavior
can basically be owned by all individuals, this is because assertive behavior is a behavior that can be
formed from the individual learning process with the will within the individual supported by the
circumstances and the surrounding environment.

But in reality there are still many individuals who have problems in terms of good assertive
behavior, especially individuals who are in their teens. Individuals who are in their teens are generally
not able to honestly communicate their feelings to others because they think that they do not have the
right to do so.

Based on the results of observations that have been made in several schools, several cases were
found that often occur in schools, including: students prefer to skip school because they are late for
school and are unable to convey their reasons for being late, students procrastinate at school because
they are unable to express the obstacles they experience when they want to doing assignments, then
students carry out conformity behavior at school such as joining their friends to skip classes, smoking,
and so on because they cannot refuse friends' invitations, students are not polite to teachers, this is
evidenced when students are advised by the teacher students answer in a harsh tone,students are
isolated because of differences in culture and economic status and the last is students become victims
of bullying at school due to lack of confidence.

Based on the cases mentioned, it can be seen that most individuals who are in their teens are less
able to interact with other people in their surroundings, and are less able to communicate and adjust
well. This requires assertive behavior which is very necessary for teenagers so that teenagers remain
consistent and are not easily influenced by a bad environment.

Based on the phenomena seen by researchers during the teaching and learning process in class.
Some students cannot respond directly when the teacher asks about the lesson that has been explained.
When group discussions are held or when given the opportunity to ask questions by the teacher,
students tend to be silent and rarely express opinions rather than dialogue, arguing with the teacher or
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friends, this occurs because of feelings of lack of confidence and feelings of fear of being wrong when
answering questions from the teacher. There were also some students who were afraid, embarrassed
and hesitant to speak or argue in front of the class during activities carried out at school, besides that
the researcher also saw that there were some students who

still hanging out in the canteen when recess is over. This shows that students still feel afraid,
embarrassed to express their opinions openly and lack good self-awareness.

The world of adolescents is indeed very interesting to study. This is because there are many
negative attitudes that are often shown by individuals who are in their teens, such as: anxiety, conflict,
fantasizing, group activities and the desire to try everything. So this period is usually felt as a difficult
time. both for the youth themselves and for the family or the surrounding environment. Age for
adolescence lasts around the age of 13 years to 18 years. Changes in adolescence do not have to be in
accordance with what is expected, but demands to change and develop towards independence and
maturity are needed, because in adolescence it is necessary to discover self-identity and be able to
prepare oneself for the future and be able to answer questions about oneself (Ali & Asori,

Seeing the problems that occur in adolescents above, it is hoped that adolescents will be able to
behave assertively so that they are able to interact and communicate well and can adapt to the
surrounding environment. Besides that, with assertive behavior, adolescents are more confident, not
inferior, and do not feel weak. The importance of assertive behavior in adolescents is supported by
previous research conducted by Agbakwuru & Stella (2012). The results of the study show that there is
a positive effect of assertive training on increasing adolescent self-esteem. This means that assertive
behavior is needed in the lives of adolescents in order to maintain the self-reliance possessed by
adolescents.

Assertive behavior in adolescents can be formed by having a good self-concept in adolescents.
This is because the self-concept that exists within adolescents can help the adolescents themselves to
interact socially and adapt well to their surroundings, so that it can be seen that the self-concept that
exists within adolescents is very important for individual success in building social relationships. This
statement is in line with previous research conducted by Basleh, Tarkhan & Sheikhmahmoudi (2011).
The research results show that there is a very strong relationship between assertive behavior and self-
adjustment.

Self-concept is a picture that is owned by a person about himself, which is formed through
experiences obtained from self-interaction with the environment. self-concept is an important aspect of
one's self because one's self-concept is a frame of reference in interacting with the environment (Fitts,
1971). Self-concept is not an innate factor, but develops from experiences that are continuous and
differentiated. The basis of self-concept should be instilled early in a child's life so that it becomes the
basis that influences his behavior in the future (Agustiani, 2006). In general, adolescents who have a
positive self-concept can have high self-confidence, are not insecure and are not anxious when
interacting with other people.

Another thing that can shape assertive behavior in adolescents is good emotional maturity in
adolescents. This is because adolescents who have good emotional maturity can control themselves and
are able to express their emotions well, think objectively, be tolerant and accept the situation of
themselves and others, and are not impulsive and responsible well and can adapt to the environment.
This is supported by previous research conducted by Chibuike & Chimezie (2013). The results of the
study show that the focus on self-control has an effect on assertive behavior. So that emotional maturity
is needed in shaping assertive behavior, so that individuals, especially teenagers, can control
themselves.

Maturity is a process of organ growth. An organ in a living thing can be said to have matured, if
it has reached its ability to carry out its respective functions (Jahja, 2011). Emotion is every agitation of
thoughts, feelings and passions in every violent and overwhelming mental state. Emotional aspects
that appear during adolescent development include: emotional instability, easily showing overflowing
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emotional attitudes such as crying easily, getting angry easily and even laughing out loud, and being
able to control oneself (Ali & Asrori, 2012).

Every individual who is at the stage of development during adolescence is required to be able to
control and control their feelings in the process of developing towards emotional maturity. This does
not mean that a teenager must control all the emotional upheavals that arise. Adolescents are expected
to be able to understand and master their emotions, so they can achieve adaptive emotional conditions
(Paramitasari & Alvian, 2012). The emotional maturity that exists in adolescents makes them able to
develop healthy relationships with their social environment. In this healthy relationship, adolescents
will be able to manage their emotions, adjust to the atmosphere of other people, and seek harmony in
relationships with other people (Mahmoudi, 2012).

Research that supports that emotional maturity can shape assertive behavior is research
conducted by Agestin (2006) which shows that there is a significant contribution between emotional
maturity and assertive behavior. Furthermore, research conducted by Kumar (2014) showed that
emotional maturity affects individual relationships with family interactions. This can prove that
emotional maturity also has a relationship with individual interactions and the surrounding
environment. Furthermore, based on previous research that supports that there is a relationship
between emotional maturity and self-concept is research conducted by Roja, Sasikumar & Fathima
(2013) with research results showing that there is a significant relationship between emotional maturity
and self-concept.

Based on the above review, it can be seen that assertive behavior can be formed when a teenager
has a good self-concept and emotional maturity in him. This makes researchers have an interest in
examining the relationship between self-concept, emotional maturity and adolescent assertive behavior
by controlling or controlling one of the independent variables, namely the variable emotional maturity.

The purpose of this study was to find out how much the relationship between self-concept,
emotional maturity and assertive behavior of adolescents is when one of the independent variables,
namely emotional maturity, is controlled or controlled. The importance of this research is because if a
teenager cannot behave assertively it can have a negative impact on the teenager, the negative impact
that can be caused is that adolescents tend to be shy, introverted, and unable to express their desires.

They always do what others like and order without asking too many questions and without
paying attention to what is best for themselves. then in the future the teenager will feel inferior and do
not dare to express his feelings to others. This is because teenagers feel that what they convey is always
ignored by other people. People who are not assertive are usually anxious in social situations and tend
to have low self-esteem (Devito, 1990). In addition, adolescents who cannot behave assertively tend to
feel pressured in their lives so that if these depressed feelings last a long time it can allow depression
to occur in adolescents (Khan, 2012).

method
This research is a quantitative research with partial correlation design. In this quantitative research,
emphasizing its analysis on numerical data (numbers) processed by statistical methods in order to test
the hypothesis between the variables studied. Researchers use quantitative research, to find out
whether there is a relationship between the variables studied and if there is, how close the relationship
is and whether or not the relationship is meaningful (Azwar, 2007; Arikunto, 2010). The subjects of this
study were teenagers who had an age range of 13-18 years. The number of subjects amounted to 150
teenagers. In this study the researcher used quota sampling to determine the sample, which means that
the researcher can determine the sample from the population that has certain characteristics and is in
accordance with the characteristics of the subject that has been determined by the researcher until the
desired quota is full (Sugiyono, 2016). Self-concept is a person's ability to provide an assessment of
himself with a comprehensive description so that he understands and understands what he owns.
Emotional maturity is a general trait possessed by individuals who have been able to control themselves
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and suppress extreme emotional reactions. The data collection method in this study used a Likert scale
instrument consisting of three scales. Likert scale, which is a scale in the form of statements in the form
of positive and negative sentences with the answer choices SS (Strongly Agree) =4, S (Agree) =3, TS
(Disagree) =2, STS (Strongly Disagree) = 1. The procedure in this study consisted of three stages, namely
the research planning stage, the research implementation stage, and the research report writing stage.
The research planning stage is a prepared research stage. At this stage all matters related to research
are prepared, namely formulating problems, finding theoretical foundations, developing a framework
for thinking, determining hypotheses, determining populations, determining samples, determining
instruments to be used and determining the type of research data analysis. Furthermore, the research
implementation phase, namely the research stage carried out. At the research stage, data collection was
carried out by spreading the scale used on the determined subject. Then collecting the filled scale,

Results and discussions

1. Research Results and Discussion

A.  Description of Research Subjects

The subjects in this study consisted of 50 male subjects with a percentage of 33% and 100 female subjects
with a percentage of 67%, while if seen from the age range there were 8 subjects aged 13 years with a
percentage of 5%, 43 subjects. aged 14 years with a percentage of 29%, 40 subjects aged 15 years with a
percentage of 27%, 18 subjects aged 16 years with a percentage of 12%, 23 subjects aged 17 years with
a percentage of 15% and 19 subjects aged 18 years with a percentage of 12 %.

Table 1. Description of Research Variables (N = 150)

Variables intervals M(SD)
Assertive Behavior (Y) 39-62 50.92(4.513)
Self Concept (X1) 49-86 69.25(7.668)
Emotional Maturity (X2) 80-119 99.37(8.396)

Based on table 1, it is known that the Assertive Behavior Variable (Y) has a minimum and
maximum value of 39-62 with M(SD) = 50.92(4,513) while the Self-concept variable (X1) has a minimum
and maximum value of 49-86 with M ( SD) = 69.25 (7.668) and the emotional maturity variable (X2) has
a minimum and maximum value of 80-119 with M (SD) = 99.37 (8.396)

B. Assumption Test

Before testing the data hypothesis, it is necessary to test the normality and homogeneity of the data.
Based on the data normality test, it can be seen that the assertive behavior variable (Y) has a p=.050
value, self-concept variable (X1) has a p=.200 value, while the emotional maturity variable (X2) has a
p=-200 value. This means that the p value of the three variables is > .05 so that the data is said to be
normal. Meanwhile, based on the homogeneity test, it can be seen that the assertive behavior variable
(Y) has a value of p =.586, while the value of self-concept variable (X1) has a value of p =.871 and the
emotional maturity variable (X2) has a value of p =.932 . This means that the significant value of the
three variables is > .05, so the data is said to be homogeneous.

It is known that the results of the simultaneous bivariate correlation test show that there is a
significant relationship between assertive behavior (Y), self-concept (X1) and emotional maturity (X2)
with a value of R(148)=.596, P=.000 < .05. While the relationship between each variable (X) and (Y) can
be seen that there is a significant relationship between self-concept variable (X1) and assertive behavior
variable (Y) with a value of r(148) = .553, p=.000 <.05 and there is also a significant relationship between
the variables of emotional maturity (X2) and assertive behavior (Y) with a value of r(148) = .510, p=.000
<.05. Furthermore, it can also be seen that the relationship between the two variables (X) is that there
is a significant relationship between the self-concept variable (X1) and the emotional maturity variable
(X2) with a value of r(148)=.603, p=.000 <.05.
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Based on the results of data analysis and hypothesis testing that has been carried out, using
bivariate correlation and partial correlation statistical tests, it can be seen that when self-concept,
emotional maturity and assertive behavior of adolescents are tested simultaneously or together using
the bivariate correlation test it can be seen that there is significant positive relationship between self-
concept, emotional maturity and assertive behavior of adolescents. This means that when a teenager
has a high emotional maturity score and a high self-concept score, he tends to have a high assertive
behavior score as well.

The relationship between self-concept and adolescent assertive behavior before being tested by
controlling emotional maturity obtained a higher score relationship than the relationship between self-
concept and adolescent assertive behavior after being tested by controlling emotional maturity. This
can happen because the relationship that is tested simultaneously or together is not a pure result that
can predict the relationship between self-concept and assertive behavior because there is still a
relationship between self-concept and emotional maturity, so that it can disrupt the pure relationship
between self-concept and adolescent assertive behavior.

Assertive behavior in adolescents can be said to be high if a teenager has the ability to express
emotions, maintain goals, and build mutually beneficial interpersonal relationships (Yong, 2010). To be
able to achieve a high score of assertive behavior requires the formation of a good self-concept and
good emotional maturity in adolescents. In general, adolescents who have a good self-concept are
capable of self-assessment, are confident in themselves, can make good decisions, are polite towards
others and are able to adapt themselves to the environment, so that adolescents who have a good self-
concept tend to find it easier to form assertive behavior. This can be proven when teenagers are
confident in themselves,

In addition, when adolescents can make good decisions, adolescents can behave assertively
towards themselves and towards others without harming both parties. Meanwhile, adolescents who
have good emotional maturity can control their own emotions so that they can adapt to various
situations in their environment. With this emotional control, it can help teenagers to behave openly and
respect others. This means that adolescents will not experience difficulties in communicating with other
people, they can express their feelings to other individuals, and can adapt to their environment because
adolescents who are emotionally mature can behave as they are.

Furthermore, the results that can be seen in this study based on statistical tests are that women
have a higher self-concept score than men's self-concept scores. This statement is supported by previous
research conducted by Rath & Nanda (2012) which showed that women have a higher self-concept than
men. Likewise with emotional maturity and assertive behavior, it can be seen that women have scores
of emotional maturity and assertive behavior scores higher than men.

Subjects in this study were teenagers who had an age range of 13 years to 18 years. this is because
assertive behavior is very important to instill in individuals who are in their teens. This is in line with
the opinion expressed by Sakone (2006) that assertive behavior is very important to be instilled in
adolescents aged between 13-18 years with the reason that assertive behavior will make it easier for
adolescents to socialize and establish relationships with their age environment and outside their
environment as a whole. Effectively, adolescents can easily express what they feel and want directly
and frankly so they can avoid the emergence of tension and feelings of discomfort due to holding back
and saving something they want to convey.

Teenagers can easily find solutions and solutions to various difficulties or problems they face
effectively. So that the problem will not become a protracted burden of thought. Assertive behavior
will help adolescents to improve their cognitive abilities, as well as broaden their insights about their
environment, and not easily stop at something they do not know (have a high sense of curiosity).
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Assertive behavior can help adolescents to better understand their own deficiencies and be willing to
correct these deficiencies.

With the various advantages that have been described previously, it does not mean that this
research does not have limitations, various limitations also appeared in this study. The limitations of
this study include the following: In filling out the scale, it is possible that the subject may still cover up
information about himself or herself. In this study, there was one scale that was not quite right with the
characteristics of the subjects used, namely the Emotional Maturity scale. this is because the emotional
maturity scale used in this study uses a scale that has been used in previous studies, where the subjects
in previous studies were adolescents with disabilities while the characteristics of the subjects in this
study were normal adolescents.

The measuring instrument used only uses a scale, so it has not been able to capture other aspects
that affect self-concept, emotional maturity and assertive behavior in depth, be it psychological
symptoms, physiology, or behavior that is not visible. It is better if the instructions are given one by
one for each item by the researcher himself so that the subject understands better and provides results
that represent the actual conditions, but in this study the subjects read the instructions written on the
scale themselves and were not read out by the researcher, so there may be differences in understanding
in reading the instructions. presented.

Conclusion and implication

Based on the results of data analysis and hypothesis testing which was carried out simultaneously, it
can be concluded that there is a positive and significant relationship between the variables Self-Concept
(X1), Emotional Maturity (X2) and Assertive Behavior of adolescents (Y), so that it can be said that the
two variables (X) namely Self-concept and emotional maturity can predict the formation of a variable
(Y), namely adolescent assertive behavior. However, based on the results of partial hypothesis testing
by controlling the emotional maturity variable (X2) it can be concluded that there is still a positive and
significant relationship between the self-concept variable (X1) and the adolescent assertiveness variable
(Y) even though emotional maturity (X2) is controlled. It's just that the score on the value of the
relationship (r) experiences a decrease in value when compared to the value (r) before the emotional
maturity variable is controlled. The implication of this research: for adolescents, it is hoped that this
research can increase their assertive behavior by increasing their ability to communicate, learn to
express what they want, think and feel openly, honestly and firmly so as not to interfere with the rights
of others. For parents, it is expected that parents are aware of their role as parents so that they can form
and instill assertive behavior in children from an early age. and for future researchers, if they have an
interest in research, similar research is expected to use other variables that can influence assertive
behavior, as well as use the characteristics of research subjects in other developmental phases such as
adults or children. It is hoped that this research can improve their assertive behavior by increasing their
ability to communicate, learn to express what they want, think and feel openly, honestly and firmly so
as not to interfere with the rights of others. For parents, it is expected that parents are aware of their
role as parents so that they can form and instill assertive behavior in children from an early age. and
for future researchers, if they have an interest in research, similar research is expected to use other
variables that can influence assertive behavior, as well as use the characteristics of research subjects in
other developmental phases such as adults or children. It is hoped that this research can improve their
assertive behavior by increasing their ability to communicate, learn to express what they want, think
and feel openly, honestly and firmly so as not to interfere with the rights of others. For parents, it is
expected that parents are aware of their role as parents so that they can form and instill assertive
behavior in children from an early age. and for future researchers, if they have an interest in research,
similar research is expected to use other variables that can influence assertive behavior, as well as use
the characteristics of research subjects in other developmental phases such as adults or children.
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